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About Dexem

• Founded in Rennes (France), founders from Lucent 
Technologies Bell Labs

• 2006 : launch of Voice Publisher, our Web plateform
for Voice and Call Routing apps

• 2009 : rapid growth with millions of callers each month
from 34 countries for 100+ customers
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Voice Publisher in a nutshell

• Create and deploy great Web-based voice apps

• Change messages, targets, calendars in real time

• Analyse callers behaviours & callees efficiency

• White label program for telcos/service providers

• Works with any VoiceXML platform anywhere
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Develop with Voice Publisher
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Analytics with Voice Publisher
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Our market

• Who are our resellers?
– Telcos/service providers : Orange Business, SFR Business

• Who are the end cutomers?
– Banking/Insurance : BNPParibas, Crédit Agricole, Axa, Groupama
– Industry : General Electric, Peugeot, Renault-Nissan
– High tech : Acer Europe, Microsoft Europe, Nokia
– Transportation/Logistics/Retailers : Avon, SNCF, TNT

• Who are our technology partners?
– VoiceXML platforms, ASR engines : Genesys, Nuance, Telisma, 

VoxPilot, I6net (Asterisk)
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Contact :

Alain Jaouen

Tel :   +33 (0)2 23 35 13 50

Mob : +33 (0)6 09 36 97 18

Email : ajaouen@dexem.com

http://www.dexem.com


